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Counselling and Multiculturalism
Introduction
Multicultural counseling was developed in 1972 by American Personnel and Guidance Association, with the mission of “recognizing human diversity and multicultural nature of the society.’’ This was as a result of developed public awareness about performing counseling to the minority groups. When people attend multiculturalism therapy, it is likely to open up from overlapping problems, including daily experience, societal and personal experiences.
Techniques, qualities and style
Multiculturalism in counseling is a style with various tactics that essentially consider the differences in the minority group, including race, ethnicity and many others like disability and historical oppressions. For multicultural counselors, understanding the background and way of viewing the world of their clients is a priority. This enables breaking down the vacuum enabling the counselor’s role to change to accommodate the clients’ perspectives.
Race, ethnicity or even geographical background are factors that can affect somebody’s personal experience. However, therapeutic experience takes care of accommodating the personal view of the world, which may be of influence to their values, behaviours and beliefs. Multicultural counselling can be employed by any counselor in all contexts, such as schools, to address issues like gender, health conditions and many others.
For the counselors, developing multicultural counseling competency, persistence, and hard work is a must. It takes a long time for education and training and work experience. To become culturally competent, multicultural counselors are ever learning and establishing innovative methodologies embracing therapeutic strategies and innovative thinking. Acquiring an undergraduate program provides exposure to the students about ideas on therapeutic strategies and basic views on multicultural counseling. Since acquiring multicultural counseling skills is an ongoing development, receiving an undergraduate degree and working towards achieving a masters degree follows consecutively. This enables them to acquire and enhance their skills before working in the available assembly of environs and activating them to the available clients.
Challenges
However, with the skills acquired, multicultural therapists face challenges in their lines of duties. Examining oneself privileges and biases is difficult for many counselors but is necessary for the development of multicultural counselling. Sensitivity about their backgrounds and upbringing should not affect the way they treat their customers. To enhance that, counselors should learn and adapt to perspective and awareness that balances their personal experiences.
Lack of culturally proper counselling skills. Clients from different cultures have different expectations during sessions. They may include listening and communication styles. To avoid the barrier of understanding, the counselor should determine what effective ways can be employed during the session. Using resources out of psychology, such as information from cultural leaders, may help build the connection between the client and the counselor.
Cultural competence is very significant in the field of multicultural counselling. This means without understanding a client’s culture, counselors would not be able to serve clients from another culture. However, multiculturalism emphasizes moulding strategies for clients need rather than reinforcing the social-economic customs of the counselor during counseling sessions. Interpersonal abilities, including effective communication and listening skills, having an understanding of various cultures, sensitivity towards the client and their struggles, understanding the client on deep levels, and empathy are some of the qualities that a multicultural counselor possesses. They may be acquired during training in school or at the workplace while dealing with clients.
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